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Refunds Policy 
 
Online Payment Terms and Conditions 
 
Please read the payment terms before using the online payment facility.  Using the 
online payment facility on this website indicates that you accept these terms.  If 
you do not accept these terms do not use this facility. 
 
All payments are subject to the following conditions: 
 

 Your payment will normally reach your customer account within 5 working 
days. 

 Neither can we accept liability if payment is refused or declined by the 
credit/debit card supplier for any reason. 

 If the card supplier declines payment, Hamilton College is under no 
obligation to bring this fact to your attention. 

 Please note we do not accept payments by American Express. 
 
Refund Policy 

 If a pupil leaves Hamilton College before they complete their course any 
entitlement to a refund of Tuition Fees will be as determined in the 
conditions on which the pupil place was offered. 

 Such refunds are only offered in respect of the Academic year in which the 
pupil leaves.  For the avoidance of doubt nothing in this Policy shall require 
Hamilton College to refund the Fees (or part thereof) unless they have been 
previously paid. 

 
Contact Us 

 To contact the Finance Department please telephone 01698 282700 or by 
email on finance@hamiltoncollege.co.uk 
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